Zain QoS for 2014

Average

Average

Average

. . CITC Average Average
Service Indicator Standards o1 May Jun Q2 Jul 03 04 Yearly
Response Time for (959)
Er2 |1| operator Service within 60 80% 96% | s9% | 85% 90% 91% | 85% | 90% 89% 80% | 88% | 82% 83% 81% | 89% | 87% 86% 87%
Sec
voBILE IE2_|2] Unsuccessiul Call Rate <2% 1.06% | 1.10% | 1.12% 1% 1.06% | 0.98% | 0.97% 1% 2% | 2% | 1% 2% 1% | 2% | 2% 2% 1%
VOICE |_Ev2_|3 Call Drop Rate <2% 0.40% | 0.38% | 0.41% 0% | 0.40%[0.39% | 0.30% | 0% 0% | 0% | 0% 0% 0% | 0% | 0% 0% 0%
Er2 |a| Voice Quality Standards mos>35 | 370 | 370 | 370 3.7 37 | 37 | 37 3.7 37 | 37 | 37 3.7 37 | 37 | 37 3.7 90%>4
(Mean Opinion Score)
er2 |s5| Geographical radio Service | Updateed at | o5 o0, | o3 8004 | 03.80% | 93.80% |93.8006)93.800|03.80%| 93.80% |93.800%|03.80%|93.80%| 93.800% |o3.80%|93.80%|93.80%| 4% 94%
Coverage mapping least yearly




